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CONFERENCE SERVICES EVENT EVALUATION

(780) 465-8323   www.kingsu.ca     conferenceservices@kingsu.ca


Thank you for choosing The King’s University College.  To help us serve you better, please take a moment to complete the following evaluation of our facilities and services:

Name of Group: ___________________________ Type of event: ___________________________

Space/accommodation rented: ______________________  Event Date: __________________ 

Please rate the following:

      POOR

  
     EXCELLENT

Overall experience/value for the price:

1
2
3
4
5
      N/A
Ease of completing booking arrangements: 

1
2
3
4
5
      N/A
Quality of information received in advance:

1
2
3
4
5
      N/A
Helpfulness and knowledge of conference staff:
1
2
3
4
5
      N/A
Cleanliness and setup of room/facility:

1
2
3
4
5
      N/A
Quality of Catering/Cafeteria Services:

1
2
3
4
5
      N/A
Quality/quantity of food:



1
2
3
4
5
      N/A

Timeliness and accuracy of final billing:

1
2
3
4
5
      N/A


General Comments:

How did you become aware that The King’s University College rented facilities? _________________


_______________________________________________________________________________________________


What were the main reasons that you chose to rent TKUC facilities? ____________________________

Would you recommend The King’s University College Conference Services to others? ____________

Will you be bringing your group back to TKUC in the future? _______________________   
If not, please explain: _____________________________________________________________

What can we change, improve or add to our facilities and services to help serve you better?

________________________________________________________________________________________________
□  Please check this box if you are willing to let us use your comments on the Customer Feedback portion of our website. 

Thank you.  Your completed survey can be faxed to (780) 465-3534 or by mail addressed to: Conference Services, The King’s University College, 9125-50th Street, Edmonton, AB  T6B 2H3
