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THE
STUDENTS

HAVE
SPOKEN

the
results
are in

TIM WOOLSTENCROFT EXPLAINS WHAT THE
CANADIAN UNIVERSITY REPORT SURVEY REVEALS

• Our annual university survey, now the Canadian
• • • • ••• University Report, was born seven years ago out of

the belief that undergraduates needed to be given
an opportunity to voice their student experiences. The report
also enabled prospective undergrads to gain insight about the
experience they could expect from different universities. As the
single largest, publicly-available, undergraduate student-satisfac­
tion survey in Canada, the report asks students to rate their own
campuses on about 100 distinct elements of university life.

The University Report Card, as it was then called, was a more
humble undertaking, with about 21,000 undergraduates rating
less than thirty universities. In its first two years, it ranked uni­
versities numerically. In 2004, after considerable consultation
with stakeholders, the report was overhauled in two fundamentaf
ways: In lieu of the rankings system, we began rating universities
with letter grades, and grouped them into separate size catego­
ries based on enrolment. This year, about 43,400 undergraduates
participated in the report and 55universities were rated.

From the start, it has been clear that undergraduate students
are relatively satisfied with their university experience. Only
7% of Canadian undergraduates are dissatisfied. More than eight
out of ten (83%) Canadian undergraduates would recommend
their own university to a friend or family member. More than
half (55%) say they would definitely recommend their university
while almost three out of ten (28%) say they probably would.

Undergrads at Canada's smallest universities (enrolment
under 4,000) generally give higher ratings for overall satisfaction
with their university than do students from larger institutions.
Students from Canada's smallest universities also give the high­
est ratings for satisfaction with the quality of education.

There are some areas where universities could improve.
For example, most undergrads are unhappy with campus food
services; there are only a couple of exceptions, including the
University of Guelph (A-) and The King's University College,
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which overhauled its food services and managed to turn last
year's D grade into an A-.

Other areas where universities have some work to do include:

residences and on-campus pubs/bars (except for Laval and
Queen's); on-campus wireless network (except for UBC-Van­
couver, York, Western, Saskatchewan, Guelph, Victoria, Wind­
sor, and Sherbrooke); sense of community (except for Western,
Guelph, Queen's, Laurier); career counselling; career placement;
availability of financial assistance; availability of merit-based
scholarships; and on-campus employment opportunities.

Among the large universities, undergrads are notably happy
about certain key elements:
) OVERALL ACADEMIC REPUTATION (Toronto, Alberta, Western,
McGill, McMaster, Queen's, Guelph, and Sherbrooke)
) A GREAT REPUTATION AMONG EMPLOYERS (Toronto, McGill,
Queen's, UBC-Vancouver, Guelph, McMaster, and Waterloo)
) LEADING-EDGE RESEARCH (Toronto-St. George, Alberta,
UBC, Western, McGill, Waterloo, McMaster, Queen's, GueJph,
and Sherbrooke)
) GRADUATE STUDIES (Toronto, Western, McGill, and Queen's)
) AVAILABILITY OF FACULTY OUTSIDE CLASSROOM HOURS

(Western, Queen's, Guelph, Victoria, Brock, Waterloo, Sher­
brooke, Windsor, and Laurier)
) THE NUMBER OF COURSES TO CHOOSE FROM (Toronto-St.
George, Guelph, and Western)
) CO-OP OPPORTUNITIES (Waterloo)
) CLASSSIZES (Ryerson, Brock, and Laurier)

Charts showing this year's results in many of the key areas fol­
low. Full results for every category in the survey can be found by
using the Campus Navigator tool at www.globecampus.ca.

Tim Woolstencroft is managing partner with The Strategic Coun­
sel and has been involved with the Canadian University Report
since its inception in 2002.
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LARGE (Enrolment over 22,000) LARGE

University of Western Ontario

AUniversity of Western Ontario A

McGi11University

A-McGi11University A-

McMaster University

A-McMaster University A-

University of Waterloo

A-University of Waterloo A-

University of Alberta

B+Universityof Alberta B+

University of British Columbia - Vancouver

B+Concordia University B+

Concordia University

B+Universite Laval B+
Universite Laval

B+Universityof Manitoba B+

University of Manitoba

B+University of Ottawa B+

University of Ottawa

B+Ryerson University B+

Ryerson University

B+York University B+

Universityof Calgary

BUniversityof British Columbia - Vancouver B
Universite de Montreal*

BUniversityof Calgary B
Universite du Quebec

BUniversite de Montreal* B
UniversityofToronto - St. George

BUniversite du Quebec B
York University

BUniversity ofToronto - St. George B

MEDIUM (Enrolment 12,000 - 22,000)

MEDIUM

Universityof Guelph

A+University of Guelph A+

Queen's University

AQueen's University A+

Universite de Sherbrooke
AWilfrid Laurier University A

Brock University

A-Brock University A-

Carleton University

A-Carleton University A-

Memorial University*

A-Memorial University' A-

University of Victoria

A-Universite de Sherbrooke A-

Wilfrid Laurier University

A-University of Victoria A-

University of Saskatchewan

B+University of Saskatchewan B+

University of Windsor*

B+Simon Fraser University B
Simon Fraser University

BUniversity of Windsor* B

SMALL (Enrolment4,000-12,000)

SMALL

Nipissing Uniyersity

AUniversity ofthe FraserValley A
St. Francis Xavier University

ANipissing University A

University of the Fraser Valley
f'o.University of Ontario Institute ofTechnology A

University of Lethbridge

A-St. Francis Xavier University A

University of Ontario Institute of Technology

A-University of Winnipeg A

Saint Mary's University

A-University of Lethbridge A-

Trent University

A-Saint Mary's University A-

University of Winnipeg

A-Trent University A-

University of British Columbia - Okanagan

B+University of British Columbia - Okanagan B+

Dalhousie University'

B+Dalhousie University* B+

Lakehead University

B+Lakehead University B+

Universityof New Brunswick

B+University of New Brunswick B+

University of Regina

B+University of Regina B+

Thompson Rivers University

B+Thompson Rivers University B+

Laurentian University

BUniversity of Toronto - Mississauga B+

University of Toronto - Mississauga

BLaurentian University B
UniversityofToronto - Scarborough

B-University of Toronto - Scarborough B

VERY SMALL (Enrolment under 4,000)

VERY SMALL

The King's University College (Edmonton)

A+The King's University College (Edmonton) A+

Trinity Western University

A+Mount Allison University A+

Bishop's University

ARedeemer University College A+

Concordia University College of Alberta

ATrinity Western University A+

Mount Allison University

AAcadia University A

Redeemer University College

ABishop's University A

Acadia University

A-Concordia University College of Alberta A

Brandon University

A-Brandon University A-

Cape Breton University

A-Cape Breton University A-

Mount St. Vincent University

A-Mount St. Vincent University A-

University of Northern British Columbia

A-University of Northern British Columbia A-
St. Thomas University

A-University of Prince Edward Island A-

University of Prince Edward Island

B+St. Thomas University A-

Royal Roads University

B+Royal Roads University B+
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METHODOLOGY
This year's Canadian University
Report reflects the opinion of more
than 43,400 current undergraduate
students. The results are derived from
answers to more than 100 questions.
The number of universities featured
this year has grown to 55.

A number of strict controls
were built into the process to
help ensure that those included
in the sample represent Canadian
undergraduates. Further, the data
were weighted to a 60/40 female
to male gender split to resemble
the actual undergraduate student
population studying at Canadian
universities. A mean score for each
university is calculated for each
question, based on the responses
of students who attend that school.

Universities are assigned a letter
grade that matches their mean
scores-out of a maximum of 5.0-for

each variable. The letter grading is
based on the following grid:

A+ = 4.6 and above

A = 4-4
A- = 4.2

B+ = 4.0
B = 3.8
B- = 3.6

C+ = 3-4
C = 3.2

c- = 3.0
D = Less than 3.0

This approach to grading was
developed from analyzing the
distribution of mean scores from
an index variable, developed from
an aggregate score based on each
of the measurements of satisfaction
about the university experience
examined in the survey. The grid
was then applied to the mean score
of responses received from each
university, for each variable, and
grades were assigned based on
the mean score received. Because
sample sizes are significantly smaller
when comparing one university to
another, there may not be statistically
significant differences separating
universities that receive different

letter grades, although their mean
scores are different.

NOTE: Slightly fewer responses than
our minimum sampling requirement
were received this year for the
universities of Windsor, Montreal,
Dalhousie and Memorial. In order

to provide our readers with survey
information for these four schools,
our charts show their 2007 results.
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