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TIM WOOLSTENCROFT EXPLAINS WHAT THE
CANADIAN UNIVERSITY REPORT SURVEY REVEALS

® . Ourannual university survey, now the Canadian

*. * University Report, was born seven years ago out of
" the belief that undergraduates needed to be given
an opportunity to voice their student experiences. The report
also enabled prospective undergrads to gain insight about the
experience they could expect from different universities. As the
single largest, publicly-available, undergraduate student-satisfac-
tion survey in Canada, the report asks students to rate their own
campuses on about 100 distinct elements of university life.

The University Report Card, as it was then called, was a more
humble undertaking, with about 21,000 undergraduates rating
less than thirty universities. In its first two years, it ranked uni-
versities numerically. In 2004, after considerable consultation
with stakeholders, the report was overhauled in two fundamental
ways: In lieu of the rankings system, we began rating universities
with letter grades, and grouped them into separate size catego-
ries based on enrolment. This year, about 43,400 undergraduates
participated in the report and 55 universities were rated.

From the start, it has been clear that undergraduate students
are relatively satisfied with their university experience. Only
7% of Canadian undergraduates are dissatisfied. More than eight
out of ten (83%) Canadian undergraduates would recommend
their own university to a friend or family member. More than
half (55%) say they would definitely recommend their university
while almost three out of ten (28%) say they probably would.

Undergrads at Canada’s smallest universities (enrolment
under 4,000) generally give higher ratings for overall satisfaction
with their university than do students from larger institutions.
Students from Canada’s smallest universities also give the high-
est ratings for satisfaction with the quality of education.

There are some areas where universities could improve.
For example, most undergrads are unhappy with campus food
services; there are only a couple of exceptions, including the
University of Guelph (A-) and The King’s University College,
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which overhauled its food services and managed to turn last
year’s D grade into an A-.

Other areas where universities have some work to do include:
residences and on-campus pubs/bars (except for Laval and
Queen’s); on-campus wireless network (except for UBC-Van-
couver, York, Western, Saskatchewan, Guelph, Victoria, Wind-
sor, and Sherbrooke); sense of community (except for Western,
Guelph, Queen’s, Laurier); career counselling; career placement;
availability of financial assistance; availability of merit-based
scholarships; and on-campus employment opportunities.

Among the large universities, undergrads are notably happy
about certain key elements:
> OVERALL ACADEMIC REPUTATION (Toronto, Alberta, Western,
McGill, McMaster, Queen’s, Guelph, and Sherbrooke)
> A GREAT REPUTATION AMONG EMPLOYERS (Toronto, McGill,
Queen’s, UBC-Vancouver, Guelph, McMaster, and Waterloo)
> LEADING-EDGE RESEARCH (Toronto-St. George, Alberta,
UBC, Western, McGill, Waterloo, McMaster, Queen’s, Guelph,
and Sherbrooke)
> GRADUATE STUDIES (Toronto, Western, McGill, and Queen’s)
> AVAILABILITY OF FACULTY OUTSIDE CLASSROOM HOURS
(Western, Queen’s, Guelph, Victoria, Brock, Waterloo, Sher-
brooke, Windsor, and Laurier)
> THE NUMBER OF COURSES TO CHOOSE FROM (Toronto-5t.
George, Guelph, and Western)
> CO-OP OPPORTUNITIES (Waterloo)
> CLASS SIZES (Ryerson, Brock, and Laurier)

Charts showing this year’s results in many of the key areas fol-
low. Full results for every category in the survey can be found by
using the Campus Navigator tool at www.globecampus.ca.

Tim Woolstencroft is managing partner with The Strategic Coun-
sel and has been involved with the Canadian University Report

since its inception in 2002.
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METHODOLOGY

This year’s Canadian University
Report reflects the opinion of more
than 43,400 current undergraduate
students. The results are derived from

answers to more tl.lan 100 questions. B most satisfied students quahty of education
The number of universities featured —

this year has grown to 55. i LARGE (Enrolment over 22,000) i | LARGE 3 :

A number of strict controls i University of Western Ontario {A D University of Western Ontario PA
were built into the process to i McGillUniversity i A= | MCcGill University A
help ensure that those included Mc.Mast.erUnwersmy MCIMast_er University : A- ?
in the sample represent Canadian : H”!Vers!ty Sl e S Sy s e e

: niversity of Alberta : ¢ University of Alberta : B+
undcrgmduatcs' Further, the data : University of British Columbia - Vancouver : ¢ ConcordiaUniversity I B!
were weighted to a 60/40 female i ConcordiaUniversity i B+ UniversitéLaval DB+
to male gender split to resemble { Université Laval i B+ University of Manitoba DB+
the actual undergraduate student i University of Manitoba B+ University of Ottawa i :
population studying at Canadian : Umversltyo.FOtt_a\wa ? B+ Ryerson_ Unnfersmy B+

SR ; B ) : Ryerson University i B+ YorkUniversity B
universities. A mean score for each Ui it st o . il

: S niversity of Calgary i B :  University of British Columbia- Vancouver Wl
university is calculated for each i Université de Montréal* {B ! Universityof Calgary ‘B i
question, based on the responses i Université du Québec B | Université de Montréal* B
of students who attend that school. i University of Toronto - St. George i B i Université duQuébec B
Universities are assigned a letter © YorkUniversity ‘B i University of Toronto - St. George B
grade that matches their mean M =S =
scores—out of a maximum of 5.0—for PAGDEGME (TR Boos i moedl) s MERIEN —
each variable. The letter grading is i (LQJ”"VWSRLYJO“GWP'W : A+:  University of Guelph i :*5

: . ey : ueen’s Universi © A ¢ Queen'sUniversity DA%
based on the following grid: : Université de She?brooke A Wilfrid Laurier University ‘A

A+ = 4.6andabove : Brock University D A-:  BrockUniversity PA-
A =44 ¢ Carleton University i A- i Carleton University : A-
A- = 42 © Memorial University* i A- i Memorial University* DA
B+ = 40 University of Victoria A- | Université de Sherbrooke DA
B =38 Wilfrid Laurier University P A-:  University of Victoria DA
B- = 36 University of Saskatchewan : B+: University of Saskatchewan DB+
Ce= 34 University of Windsor* i B+ Simon Fraser University ] T
E % gé Simon Fraser University :B 1 University of Windsor* ‘B
B =skashdagi :{  SMALL (Enrolment 4,000 -12,000) i | SMALL
This approach to gradl{lg was Nipissing University DA University of the Fraser Valley CA
developed from analyzing the ¢ St.Francis Xavier University A Nipissing University PA
distribution of mean scores from University of the Fraser Valley A University of Ontario Institute of Technology A
an index variable, developed from i University of Lethbridge ! A- i St.Francis Xavier University CA
an aggregate score based on each i University of Ontario Institute of Technology A- :  University of Winnipeg A
of the measurements of satisfaction i Saint Malry’s Ulni\.fersit_\.r A- Un.iversityofLe.thbri.dge : A-
about the university experience £ TEnCERenIE o SEG Moty s iy i
examined in the survey. The grid Un?verSthofon.mpeg . : A- § Trethmvermty_r : ) A- :
; University of British Columbia - Okanagan i B+:  University of British Columbia - Okanagan P B+
was then applied to the mean score :  Dalhousie University* : B+: Dalhousie University* DB+
of responses received from each i Lakehead University i B+ Lakehead University - T
university, for each variable, and i University of New Brunswick {B+:  University of New Brunswick PB4+
grades were assigned based on © University of Regina i B+ University of Regina DB+
the mean score received. Because :  Thompson Rivers University B+: ThompsonRivers University B+
selmplc sizes are Signiﬁcantly smaller : LaL.Jrent.lan University e 3 : Umversn_tyongron_to—M|55|ssauga : B+
when comparing one university to : Un?uers!tyofToronto—Mlssmsauga Lau.rent.lan University :B
i University of Toronto - Scarborough University of Toronto - Scarborough : B
another, there may not be statistically : :
Sig_niﬁcf“jlt differ Ellcea SEDal ating :  VERY SMALL (Enrolment under 4,000) :  VERY SMALL i
universities that receive dlft(rt ot i TheKing’s University College (Edmonton) { A+ TheKing's University College (Edmonton) PAR:
letter gradcsf,_;_ilthough their mean ¢ Trinity Western University P A+ MountAllison University AT
scores are different. -1 Bishop’s University i A :  Redeemer University College DA+
= . Concordia University College of Alberta CA Trinity Western Universit CA+
NOTE:_ Slllghtly lewer. res;pml.'?:cs than i Mount Allison Unive::sity . CA Acadi); University ! A
our minimum sampling requirement  :  pedeemer University College PA D Bishop's University P A
were received this year for the i AcadiaUniversity i A- i ConcordiaUniversity College of Alberta CA
universities of Windsor, Montreal, ¢ Brandon University i A- 1 BrandonUniversity P A-
Dalhousie and Memorial. In order : CapeBreton University i A- i CapeBretonUniversity i :' i
. T Y — ¢ Mount St. Vincent Universit ¢ A= Mount St Vincent Universit D A=
PO med.L s 1{,¢ld{,r$’.\’\"lt‘h "’”r“_y University of Northern Briti:h Columbia { A-:  University of Northern Britigh Columbia : A-
information tﬂrthcs’c four schools, ¢ St.Thomas University A= University of Prince Edward Island DA
our charts show their 2007 results. ¢ University of Prince Edward Island i B+! St.ThomasUniversity PA-
; Royal Roads University PB4 Royal Roads University DB+
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